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The Gender Dimensions of Consumer Work in the Digital Age and
Productive Reflection

ZHANG Xiang, DAI Xue-hong

Abstract: With the rapid development of digital platforms and intelligent technologies, the boundary
between the public and private spheres have become increasingly blurred, and everyday life has been struc-
tured as a labor field, giving rise to a new form of labor centered on the productive consumer—consumption
work. However, the identity construction of this labor form is not gender-neutral; rather, it exhibits pro-
nounced gendered characteristics. Digital platforms and algorithmic recommendation systems display systemic
bias in valuing women’ s consumption work, often devaluing or rendering its productivity invisible. In fact, in
digital consumption, women’ s emotions are incorporated into algorithm-driven data logics and capitalized ; In
self-consumption, women’ s bodies are commodified under the aesthetic discipline mechanisms of social
media; In household consumption, women’s labor is entirely subsumed by interface-based operations on digi-
tal platforms. This labor process not only reinforces the recoding of gender identities and the technological
gendered narrative, but also drives the capitalization and objectification of women’ s subject identity, ulti-
mately leading to the panoramic workification of women’s daily lives and leisure time. Faced with this struc-
tural dilemma, it is imperative to deconstruct the current technological-ethical order and reconstruct a gender-
equal paradigm of digital technology. Specifically, this requires promoting the integration of consumption liber-
alization and the politicization of everyday life at the platform level, enforcing algorithmic power regulation
and the principle of gender mainstreaming at the institutional level, and fostering democratization of power
relations and flexibilization of gender divisions of labor at the household level. These steps will provide theo-
retical references and actionable guidance for building an inclusive and equitable digital platform and technol-
ogy ethics system.

Key words: consumption work; productive consumption; gender; algorithmic discrimination; politicization

of everyday life
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