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Can Consumer Protection Promote the Service-oriented Transfor-
mation of Enterprises
ZHOU Zhou, HU Xin-yi, QIU Yi-tian

Abstract: Service-based transformation is an opportunity for manufacturing enterprises to respond to the
service consumption demand and to establish competitive advantages. However, few studies have explored
the role of consumer protection in the consumer environment in the service-oriented transformation of enter-
prises. Based on the data of private listed companies in the A-share manufacturing industry from 2009 to
2019, taking the overhaul of the Consumer Protection Law in 2014 as the starting point, this paper empiri-
cally tests the relationship between the enhancement of consumer protection and the enterprise servitization
using the double difference method. The study found that the enhancement of consumer protection has signifi-
cantly promoted the enterprise servitization by encouraging companies to implement differentiation strategies
and increase investment in human capital and research &development. For high-tech intensive and monopolis-
tic enterprises, as well as in areas with higher levels of digital economy development and better performance
of consumer associations, the enhancement of consumer protection plays a more obvious role in promoting
the service transformation of enterprises. The study enriches the research on the influencing factors of enter-
prise servitization from the empirical level, and provides a practical path for it.

Key words: consumer protection; enterprise servitization; the consumer protection law
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